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Dania Home 75 years later

P

ania Home will celebrate their 75th
Anniversary on Wednesday, 14th
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reben Andersen also known as Ben recently
retired from Dania on 29th April, 2016 after
over 25 years of dedicated service to Dania and
residents.

Ben was born and lived just outside Copenhagen.
He immigrated to Canada in May 1975 and started
working at Dania in June 1990. Ben was known for
his smiling face, pleasant personality and sense of
humor. “He was the best magician I have every
known. He kept the old Dania Home operational
with magic and a lot of duct tape” said Margaret
Douglas-Matthews, Executive Director.
He will be missed as many individuals commented;
“We can never replace Ben”, “he is wonderful
always and fixes everything with a smile”.
Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Ben Andersen

For enquiries, submissions
or advertising, please call
the Editor at 604-515-3331
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A Message from your Board

I

t
has been very
interesting
to
be
involved at Dania Home
the last few years.
A year ago the first
residents began moving
from the old Dania Home
into the big new building,
the crown jewel of
buildings on the Dania
site, the latest Dania
Home.

Kjeld Christensen
President

A tradition of excellent care for seniors started some
75 years ago and that proud tradition continues to
this day.
As reported here in past newsletters, planning the
new building took a lot of time and effort. Once
architect plans were agreed on, the City of Burnaby
was in agreement, and the banks had made sure
that Dania Home had a viable business plan, then
Fraser Health could finally sign off on everything,
and it was a go. VanMar established a time line and
a capital cost budget for the project and the work
began.
Some memorable dates and photo opportunities
along the way were the Ground breaking in October
of 2013 with local politicians invited to participate.
The traditional Danish “Rejsegilde” in April of 2014,
with lots of friends of Dania present. Finally the
Grand Opening in June of 2015 again with local
dignitaries and many interested friends of Dania as
guests. The Danish Ambassador to Canada, Niels
Boel Abrahamsen, was visiting from Ottawa and we
were honored to have him to assist in the Grand
Opening ceremonies.
The building was finished on time and on budget,
which as we all know is not always the case on any
project of any size.
After the building was finished and the first residents
moved in a year ago VanMar construction, true to
it's word and good name, has looked after
deficiencies discovered along the way.
Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Overall the new home has lived up to
our expectations. The fact that there
are 6 neighbourhoods with only 17
residents in each means that it is easier
for residents to get to feel at home and
get to know each other. It also means
that if there is an outbreak of anything
contagious in one area, that area can be
isolated from other parts of the home.
One of Fraser Health's many demands
for new buildings.
The bus Dania and Normanna bought a
year ago has been very popular. It has
enabled the two care homes to offer
additional services to the residents and
is being used 5-6 times a week. A big
thanks again to all the very generous
donors who made the purchase of the
bus possible.
Executive Director Margaret DouglasMatthews has given notice for her
upcoming retirement. Margaret will be
celebrating her 25th Anniversary at the
helm of Dania Home in 2017.
The search for a qualified replacement
for Margaret is underway. A succession
committee was struck, and a company
that specializes in Head Hunting has
been engaged.
The Board of Directors who hired
Margaret almost 25 years ago did not
immediately realize that they had struck
gold, but Margaret has been invaluable
for Dania and for several years now also
for Normanna.
The date for the Dania Society and
Dania Home Society AGM this year is
the 22nd June at 7:00 pm in the CMM
Auditorium. Hope to see you there.
Enjoy the summer, stay healthy and
happy.

Kjeld Christensen
President
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What Home Feels Like
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by Kristina Van Der Zwan

H

ome is where the heart is. So many times in our
lives our definition of “HOME” changes, as these
transitions happen we are often excited, nervous
and even a bit fearful of what the future holds. No matter
where we call home, our ideas about how home should
feel remain the same. Of all the words or phrases that
could be used to describe home, unconditional love and
acceptance resonates the strongest in summarizing a
place where we can comfortably be ourselves no matter
our circumstance.

Home for most people has always been the epicenter of
activity, a place where family and friends gather to
celebrate, grieve, laugh, cry
and love. Home is a place
where memories are created
and relationships are
strengthened. Some of the
Yim M & Bailey
most valuable relationships
we form in the home are with the pets that become a part of our
family. The furry companions that enrich our days truly embody
unconditional love and acceptance.

At Dania, interactions with birds and friendly visitors such as
therapy dogs, help to comfort those who are re-defining what
home looks like. One such visitor we would like to introduce
everyone to is Bailey, a 6 year old Shih-Tzu and Springer Spaniel
Yim M, Muriel M &
mix dog. Bailey has been working with older adults in care since
he was 3 months old and is the companion to Kristina Van Der Zwan, Manager of Recreation.

Bailey will be visiting Dania
a couple times a week to
introduce him to our
residents and their home.
Since Bailey’s time with the
organization he has brought
new memories, smoothed
away bad days, brought
back memories of beloved
pets and warmed the beds
of residents who just need
a friend to love them
unconditionally.

Jean T & Bailey

Dania Home Residents Foundation Charitable Business #81053 8553 RR0001

Al, Margaret H & Bailey
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Executive Director’s Report
OUR BUS AND YOUR DONATIONS

W

e are so fortunate to have our bus because you made this
possible.

To date we have travelled over 12000 km and over 1900 residents
have taken trips. Our trips include, Scandinavian Senior Luncheon at
the Centre, Swimming, Petting Zoo, Picnics in the park, Seaside visits,
Christmas Light Tours, Shadbolt Centre Concerts and Luncheons,
Haunted House Tours, many Restaurant Luncheons, Shopping,
Casino, and Scenic Drives.
See photos on page 5

YOU are the heartbeat for our residents.

Margaret DouglasMatthews
Executive Director

OFFICE OF THE SENIORS ADVOCATE
We are very fortunate to have the first official Office of the Seniors Advocate in Canada. Isobel
Mackenzie was appointed as BC Seniors Advocate in 2014. The mandate of the Seniors
Advocate is to monitor, analyze and recommend to the BC Government system improvements
for seniors.

The OSA’s will conduct residential care surveys between May 2016 and October 2016. The goal
is to survey every resident (minimum target 40-50%) and their “Most Frequent VisitorMFV” (minimum target 69.8%). Surveys will identify system issues and local quality
improvement. The surveys have been approved by Accreditation Canada and meets the
requirements for surveying residents and families.
Our residents will be surveyed in-person and “MFV” will receive a paper based or online survey.
The guiding principle “every resident in long-term care in BC will have a voice and will be
invited to participate in a survey about their experience of care “. The survey dimensions will
include asking residents to evaluate their experience and satisfaction with Privacy, Food, Safety
and Security, Comfort, Daily Decisions, Respect, Responsive Staff, Staff-Resident Bonding,
Activities, Personal Relationships, Medications, and Self-report general health status (Physical
and Emotional.)
The interviews will be conducted in one of nine languages and by trained volunteers who are
independent from Dania. We look forward to the surveys and results. Quality improvement is a
never ending journey and should be embraced with passion. Meanwhile for additional
information about Dania, please visit www.seniorsadvocatebc.ca and select reports &
publications “Facilities Quick Facts Directory”.
Some interesting facts about our 102 residents at Dania, 62 have dementia, 95 have mobility
aides, our residents speak 12 different languages, the youngest person is 39 and we have 1
resident between 99-103.

Respectfully submitted by
Margaret Douglas–Matthews

Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Community Bus Outings

Edmonds Community Centre
Resident Jack P and Al

A visit to Southland Farm

Zone Bowling
Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Farewell to
Ben Andersen

Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Volunteer Appreciation

O

n April 26th, we took some time to stop and celebrate the contributions of our
volunteers, the heartbeat of Dania. Over a lovely lunch, prepared by the Coastline
kitchen team, with strawberry shortcake for desert, it was a wonderful way to reflect
on the many memories made by our volunteers who give the gift of time to our aging
seniors.
A thought prepared by Paul McDonell a City of Burnaby Councilor: “Without volunteers our
society would not be able to function. Last year in Canada, volunteers contributed 2 Billion
hours of their time to make our society a better place. To put it in context 1 Billion is a
1,000 million.
Dania and Normanna would not be the great facilities they are
without your contribution of time. Thank you to each and every
one of you for making this happen. Thanks 2 billion times.”
Sometimes experiences in life formulate who we are; sometimes
these experiences in life validate who we have become. It is
interesting that when we give time to others, there is the impact
of how we personally evolve - how we gain knowledge, develop
skills and learn about ourselves. Each person who has ever
donated their time, efforts and energy can relate to this, so I ask
you…. What is your story? How has volunteerism impacted your
life? Volunteering is not only about the contributions and impact
that you bring to others; it is value of the experience that is
brought into your own life.

Kristina Van Der Zwan
Manager of Recreation

“If you think that one person cannot make a difference, then you have never been in bed
with a mosquito.” ~ Dalai Lama

President of Dania, Kjeld Christensen &
President of Normanna, Myrna Latval
Dania Home Residents Foundation Charitable Business #81053 8553 RR0001

Always a full house!
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Events

T

ip toe through the tulips, in the garden by the willow
tree… oh tip toe through the tulips with me!

We welcome the warmth of the summer sun and bright
budding trees with pretty cherry blossoms and delicate
magnolia flowers and all the while we are reminded that at
this time of year we celebrate the coming of Easter. It was
a lovely surprise to see the Easter Bunny hop on through
Dania despite her busy schedule! With a bright smile and
the sweet taste of chocolate on our lips we sang, along to
“Spring Time in the Rockies” and waved goodbye to the
bunny dressing in yellow. Happy Easter!

Cecilia and Kristina Van Der Zwan

India Week

Ubhi G & Ruth G

To truly take in the vibrant culture of India, you have to
immerse yourself into their fashions, food, dance and music.
The residents of Dania started with an armchair travel to
India – discussing and exploring the many treasures and
traditions that this thriving population lives for. A special
lunch was held as residents tasted the flavors of India:
cumin, curry, cardamom all served in a creamy butter chicken
with basmati rice and naan bread. Our kitchen also prepared
a tasty Indian meal for all residents to sample and enjoy ~
you are never too old to try something new! The highlight of
our theme week was a fashion show featuring a variety of
Indian suits all in different styles. Dania enjoyed a
performance of traditional Indian dancing and some even
tried some henna tattooing for fun!

Chinese Week

As Chinese New Year visited us in
February we celebrated this culturally
significant time with a week full of events
intended to excite the imagination and
stimulate the senses. As we learned
about China and the many marvels of this
brilliant civilization we enjoyed a Chinese
theme meal in-house and also ordered in
a special lunch of chow mein, sweet and
sour pork and beef chop suey. We
enjoyed a vibrant performance of
traditional Chinese dancing, with the use
of fans and time honored skill.
Dania Home Residents Foundation Charitable Business #81053 8553 RR0001

Chinese Fan Dancers
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From the Ladies’ Auxiliary by Margaret Chester

W

e have just held our Annual General Meeting and there is no change in our Executive
group. I remain as President, Elsa Rollke is our Vice-President, Karin Svensson is our
Treasurer and the position of Secretary continues to be shared by Birthe Frizell and
Birthe Petersen. We usually have 12 to 16 members out to each of our meetings.
We have been discussing our annual fundraising events and have decided to do something
quite different for our Country Fair. Instead of having the event in the auditorium of Carl
Mortensen Manor, we would explore having the event at Dania Home this year. Our plans are
not complete as yet, but I can tell you that we are moving the date of the event to Sunday,
July 17th to coincide with the Home's Western Week. Our theme will be Western so we may
call the event our Country Western Fair. We plan to have tents outside the front entrance
where we will cook and serve aebleskiver and have our usual hotdogs for sale. We will also
use the Multi-purpose room and court yard for entertainment and other booths that we decide
to have. We expect to have lots of publicity prior to this event, but do mark your calendar for
July 17 and plan to attend.
We are getting used to having our monthly Birthday Parties for the residents at the new Home.
We have a very enthusiastic group each month who just love to come for the Danish food and
listen to the wonderful music.

Continued on page 11

Meet the Staff
Born and raised in Nairobi, Kenya, I immigrated to Canada in 1994 to join
my sister and her husband.
After an initial acclimatization to my
new country, I joined Capilano University to complete a Diploma course in
Business Administration.
Following my graduation, I was hired by Intercontinental Hotels Group as
Sales Coordinator for Holiday Inn Vancouver Downtown Hotel &
Suites. During my tenure, I was convinced that I had found my true
passion in the hospitality and service industry and this is where I excelled.
In 2004, while vacationing in England, I met the love of my life, Russell, to whom I have been
married to for 11 years. I can distinctly remember one of his first questions to me was “Do
you enjoy hockey”. I wonder what path would destiny have taken if I had answered “No”!

We were married in Vancouver in January 2005 and together we enjoy travelling,
entertaining, and cooking. Most of our evenings are spent stretching out in a yoga studio,
when there is no hockey, of course!
In October 2005, my hospitality career was topped by being awarded Tourism Vancouver’s
“Outstanding Service Award” which influenced me to be where I am today. I feel that I have
now found my true vocation in life with Dania and Normanna. I have also found the missing
link between the hospitality and service industries and am now able to encompass the best of
both worlds in my role as Executive Assistant.
Last but not least, after being in Canada for 20+ years, I am still being called ‘Julie’, ‘Judy’,
‘Ruby’. In fact, often I get people trying to correct me by telling me I have misspelt my name
and have accepted the fact that I do have a unique name! Hi, I am Juby Sprake, Executive
Assistant at Dania and Normanna Homes.
Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Note from the Danish Church

W

hen children ask about God, one understands immediately how deeply they are
connected to the mystery. For some, that lasts a lifetime, for others it fluctuates.
Faith does not become less important as we age and become troubled by physical
challenges and the loss of our near and dear; and even when others may think that our minds
are not on those matters, they are. As a pastor, I often experience how even those we
consider the worst off, grab my hand, immediately understanding by my “funny dress” that
here — holding their hand — is a person of God.
In Dania Home and Dania Manor we have Spiritual time once a month. Residents, family and
friends are always welcome to these short interdenominational services. We sing three or four
hymns, listen to the gospel, say The Lord’s Prayer together and receive the blessing. There is
a long historical connection between Dania and the neighboring Danish Lutheran Church – it is
even in the Dania bylaws that the pastor must be on the board. Back when Dania began, all
the residents were Danish, but nowadays they are only a small percentage of the many
residents who attend the service. For those who believe, no matter how others may perceive
their faith, it is important to have somewhere to celebrate this faith and to receive the blessing
– after all, we are all children of the same God. And so we get together, Catholics, Anglican,
Lutheran, Baptists, Methodists, and all kinds of evangelicals, to celebrate and pray together,
and you who are reading this are very welcome to join in.
In Dania Home the services are at 11:15 am on the 4th Wednesday of the month (most of the
time), and in Dania Manor they are usually on the 4th Thursday of the month at 11:00 am, on
the second floor.
Last but not least, we do need a pianist for the services and if you would like to volunteer (or if
you have someone in mind, or any questions) please call me at 604-298-6112.

Submitted by Pastor Birgitte Saltorp

Ladies Auxiliary report continued from page 10
We ladies also enjoy the hour we spend with the residents very much. We plan to take a
group of residents to Granly on June 8th in the new bus that is available for such trips. When
there, we attend the monthly meeting and of the Wednesday Club of Granly. They always
make us feel so welcome.
We have just lost one of our special and long term members, Bente Petersen. Bente passed
away on April 6th. She’ll be missed especially her eagerness always to help with our
fundraising events. Bente had been a member of our Ladies Auxiliary for 33 years along with
many of our members who have also been involved that long.
We will hold our Annual Bazaar on the last Saturday of September in the Auditorium of Carl
Mortensen Manor. Please mark the date Saturday, September 24th in your calendar and plan
to come for lunch.
We thank all of you for your continued support at our two fundraising events which enable us
to continue our work for the residents of Dania Home. Please watch for more information on
our July 17th 'Country Western Fair' and plan to attend. Have a wonderful spring and
summer!

Margaret Chester
President

Dania Home Residents Foundation Charitable Business #81053 8553 RR0001
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Note from Recreation
We are always looking to enhance our
resident programs. If you have any of
the following items in new or good
condition, we would thankfully accept
your contribution to Dania.

Bread maker Machine (with cook
books are preferred)

China - Cups & Saucers, Cream
& Sugar Pots, Tea Pot

Adaptive Puzzles – 25-300 piece
puzzles (larger piece puzzles
with adult appropriate subject
matter are preferred)

Ladies and Men’s sun hats

Old Calendars – will be used to
make for photo books

Buttons for sorting

Picture / Photo books with
bright, vivid images

Hand held garden tools and
gloves
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Dania Board of Directors
2015—2016
PRESIDENT— Mr. Kjeld Christensen
VICE PRESIDENT—Mr. Charlie Young
TREASURER— Ms. Anne Christiansen
SECRETARY— Ms. Janny Marie L Peterslund
DIRECTORS
Mrs. Else Vea ◊ Mrs. Margaret Chester
Mr. Torsten Kehler ◊ Mr. Karsten Veng
Mr. Jack Larsen ◊ Mr. Paul Christensen
Mr. Casper Bych ◊ Ms. Vena Chopra
Mr. Ed Kuhlman ◊ Pastor Birgitte Saltorp

Coming Events:
June—November, 2016
Dania Home and Dania Home
Society Annual General
Meetings

Wednesday, June 22, 2016 at 7:00 p.m. and
7:30 p.m.

Wishing you all a
fabulous summer

Carl Mortensen Manor, 4035 Norland Ave,
BBY (Entrance on Kincaid Street)

Dania Country Fair

Sunday July 17, 2016 at 11:00 to 2:30 p.m.

DANIA
Mission & Values
Our Mission at Dania’s Campus of Care is
to provide quality housing and residential
health care reflecting the values of trust,
respect, caring, and diversity, respecting
our Danish heritage.

Vision
To be leaders in providing comprehensive care through innovation and outreach ensuring we are the first choice for
clients in need of service and to expand
and enhance our facilities in response to
the changing needs of our community.

Dania Home, 4175 Norland Avenue, BBY

Dania Home 75th Anniversary
Wednesday, September 14, 2016 from
3:30—6:30 p.m.

Dania Home, 4175 Norland Avenue, BBY

Ladies Auxiliary Annual Bazaar
Saturday, September 24, 2016 at 11 a.m. to
2:30 p.m.

Carl Mortensen Manor, 4035 Norland Avenue
(Entrance on Kincaid Street)

Remembrance Day

Friday, November 11, 2016 At 10:45 a.m.
4175 Norland Avenue, Burnaby
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